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ABSTRACT 


This study was conducted to compare the relative 
importance assigned to each of six personal qualifications 
considered important factors of employability. 

Data were collected by means of a survey instru- 
ment employing Thurstone's Matched Pairs technique. The 
participating groups consisted of 286 Grade XI and 130 
Grade XII vocational high school students, 34 vocational 
high school instructors and 101 employers. The student 
and instructor groups were drawn from the composite high 
schools under the jurisdiction of the Edmonton Public 
School Board and constituted prune ita samples of those 
groups. The group of employers constituted an exhaustive 
sample of employers located within the City of Edmonton and 
registered with the Apprenticeship Board as having employed 
vocational high school graduates, 

Analysis of the results indicated close agreement 
among the major groups. Further analysis which compared 
all employers with students sub-classified according to 
grade level showed general agreement on the relative 
importance assigned to personal qualifications for employ- 
ability. Broad agreement was found between students and 
employers when compared on the basis of trade speciality. 

Inter-trade comparisons of employer rankings on 
each of the personal qualifications showed that the two most 
important qualifications were efficiency and pride in work, 
The three least important were pleasing personality, neat- 


ness and conversation ~ in that order, 
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This study found a consensus on the relative 
importance assigned to each of six personal qualifications 
for employability by vocational high school students, 
vocational high school instructors and employers. 

It was recommended that further research be con- 
ducted to determine the extent to which vocational high school 
graduates actually met the expectations of employers, Since 
it was noted that personal qualifications seemed to be grouped 
in pairs on the basis of job-relatedness, it was also rec- 
ommended that a study be conducted to determine whether this 
had any basis in fact, 

Further studies to determine the rate of change of 
attitudes toward personal qualifications for employability 


by employers was also recommended, 
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CHAPTER I 
INTRODUCTION AND FORMULATION OF THE PROBLEM 


if INTRODUCTION 

In December 1960, the Federal Government of 
Canada passed the Technical and Vocational Training 
Assistance Act. This legislation granted the Provinces 
partial reimbursement for expenditures devoted to the 
constructing and equipping of vocational high schools, 
These institutions were intended to prepare more people 
to fill the demand for technically competent manpower, 

The new vocational ehesencaie were instru- 
mental in preparing qualified youth to enter the labour 
market, In this regard the project was successful, how- 
ever, ultimate success cannot be measured in terms of 
increased availability of student-places and increased 
numbers in the graduating classes. Other factors such as 
the employability of the graduates must also be considered, 

While the overall availability of employment is 
influenced by the state of the economy, employability is 
influenced by the job-candidate's technical and personal 
qualifications. The extent to whichvocational high 
school graduates possess both sets of qualifications is 
central to the success of a program designed to develop 
competent manpower, On this continent, industry recognized 
the importance of technical and personal qualifications 


early in the twentieth century. 
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The Hawthorne Studies which began in 1923 and 
continued into the early thirties pointed to personal 
factors which affected production, Viteles (1953), 
noted that, 


The studies (Hawthorne Studies) also 
point to the need for the detailed 
examination of the structure of the 
social situation at the level of the 
work group, and of the interrelation- 
Ships among those specific factors- 
environmental and personal-~ which 

may determine the attitudes and 
behaviour of the individual as a 
member of a work group (p. 193). 


The business community's early concern for the personal 
factors which were relevant to employment practices is 
shown by Viteles (1932), 

We say we employ so many 'hands,'! 

The very use of the word shows 

that we do not appreciate the 

situation, We are not employing 

"hands'; we are employing brains and 

hearts and dispositions, and all 

sorts of elements that make for 

personality- we are employing 

them all (p. 113). 

More recently, evidence of industry's continued 
concern and attention to the importance of personal 
qualifications for employability was demonstrated by 
a wide crossection of employers who responded to a 
survey study conducted in New Hampshire. Annis & Perrigo 
(1968) demonstrated that the business community placed a 
high priority on the following personal qualifications 
of employees: courtesy, conversation, neatness, efficiency, 


pride in work and, pleasing personality. 
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The role and importance of personal qualifications 
for employability have immediate relevance to the modern 
vocational high school since it prepares youth for entry 
into the labour force, To foster the development of highly 
employable graduates, vocational educators must know the 
extent to which their students concur with industry's 


expectations in the area of personal qualifications. 


II, THE PROBLEM 
Whether vocational high school students, their 


instructors and employers are in agreement on the relative 
impoetance of personal qualifications deemed important 

for employability is an unknown factor. This study will 
attempt to establish whether or not a consensus exists 


among these groups, 


TII,. IMPORTANCE OF THE STUDY 
The investment of human and fiscal resources 


which made the vocational high school a reality is worthy 
of maximum returns since its graduates are destined to 
contribute to the well-being of the immediate and greater 
community. Highly employable graduates would be one 
indication that the expected returns were being realized, 
Two factors which contribute to highly employable 
candidates are technical competence and the possession of 
suitable personal qualities. As demands for technical 
competencies change, corresponding curriculum changes 


ensue to maintain adequate levels of proficiency in the 
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skills possessed by vocational high school graduates, 
Similarly, there is a need to evaluate the extent to which 
graduates qualify in the area of personal qualities, 

One way to gain meaningful insights in this area is to deter- 
mine the relative importance assigned to a set of personal 
qualifications which industry considers important for 
employability. 

A consensus, or lack of it among vocational high 
school students, vocational high school instructors and 
employers would be instrumental in pointing the direction 
for subsequent research. It is anticipated that subsequent 
research would strive to maintain high employability of 


vocational high school graduates, 


IV. QUESTIONS TO BE ANSWERED 

This study determined and compared the relative 
importance assigned to six personal qualifications by 
vocational high school students, vocational high school 
instructors and employers. Comparisons were made by 
four groups: 

(1) Main Groups which were identified as All 
Employers; All Instructors and All Students, 

(2) Main Sub-Groups which consisted of Grade XI 
Continuing: Grade XI Not Continuing: Grade XI Undecided; 
Grade XII; All Employers; All Instructors, 

(3) Sub-Groups by Trade which consisted of 
Grade XI Continuing; Grade XI Not Continuing; Grade XI 
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Undecided; Grade XII; Employers, 

(4) Employers, Between Trades in the following 
trade areas: Auto Body, Automotives, Building Construction, 
Electricity, Food Preparation, Machine Shop, Pipe Trades, 
Sheet Metal, Welding, Electronics. 

Scale values were computed for each personal 
qualification. The scale values were then used to determine 
the rank assigned to each qualification and to construce 
a bar graph which illustrated the degree of consensus among 


the groups. 


V. DELIMITATIONS 

This study was delimited to vocational high 
school students and vocational high school instructors 
participating in the Grade XI and Grade XII high school 
vocational programs, These programs, under the jurisdict- 
ion of the Edmonton Public School Board, were articulated 
with apprenticeship programs of the Province of Alberta, 
The trade areas were: Auto Body, Automotives, Building 
Construction, Electricity, Food Preparation, Machine Shop, 
Pipe Trades, Sheet Metal, and Welding. 

Though Electronics was not an apprenticeable 
trade in the same sense as those mentioned above, students 
from this vocational program were included since most of 
them participated in equivalent apprenticeship programs 
once employed. 


The area of Beauty Culture was excluded since 
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requirements for apprenticeship were substantially different 
from those mentioned above. Business Education was not 
included because these courses did not lead to apprenticeship 
programs, 

This study was further delimited to involve only 
those employers in the City of Edmonton registered with 
the Apprenticeship Board as having employed vocational high 


school graduates as full-time apprentices, 


VI. LIMITATIONS 

The study was limited to. the City of Edmonton 
whose population was approximately 422,000 and was served 
by two school boards, one public and the other separate. 

Permission to carry out this study was granted 
only by the Edmonton Public School Board, At the date of 
writing, this school board had jurisdiction over 82 Elemen- 
tary, 27 Elementary-Junior High Schools and seven Special 
Schools. The total enrollment was approximately 74,000 
students of which some 16,000 were in Senior High School and 
the remainder in Elementary and Junior High School. The 
schools of this system were staffed by 3,825 teachers. Of 
the total Senior High School enrollment, approximately 
5,000 students participated in vocational-technical programs. 
The Edmonton Separate School Board enrolled approximately 
31,000 students, of which approximately 257 participated in 
vocational-technical programs, 

As the result of these limitations, the findings 


are limited to the participating groups. 
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VII. ASSUMPTIONS AND DEFINITION OF TERMS 


Assumptions 


The following assumptions underlie the findings 
of this study: 


1. The instruments were honestly and accurately 
completed, 


2. The personal qualifications used in this 
study were valid in Edmonton, 

Definition of Terms 
In this study, the following definitions and/or 

descriptions were used: 

Employers: Those firms located in Edmonton and registered 
with the Apprenticeship Board as having employed 
one or more vocational high school students as 
apprentices, 

Instructors: Those teachers directly responsible for the 
development of technical skills which character- 
ized the students! area of study. 


Personal Qualifications: 


Conversation - converses with other employees, not 
a loner, 


Courtesy - polite and mannerly with fellow 
employees, supervisors and customers, 


Efficiency - works steadily and maintains an 
acceptable production record, 


Neatness - neat personal appearance, may include 
conservative, mod dress and grooming. 


Pleasing Personality - gets along well with 
fellow employees, supervisors and customers; 
is easily approached, 
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Pride in Work - works enthusiastically, identifies 
positively with the company's products and/or 
services, 

Students: Members of the Grade XI and Grade XII courses 
in the following trade areas: Auto Body, Auto- 
motives, Building Construction, Electricity, 


Food Preparation, Machine Shop, Pipe Trades, 
Sheet Metal, Welding and, Electronics, 
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AG ENS OVERVIEW OF METHODOLOGY 
AND 
ORGANIZATION OF THE STUDY 


Overview of Methodology 
The six personal qualifications formed the body of 


a survey instrument using Thurstone's Matched Pairs tech- 
nique. Development of the instrument was consistent with 
the method outlined by Torgerson (1958 p. 166). 

The instrument was tested in a pilot study to 
detect errors and/or ambiguities in its design. The revised 
instrument was then used to collect the data for this study. 
These data were subsequently processed on the University's 


computing facilities, 


Organization 


A review of related literature which provided 
the conceptual framework and the basis for this study is 
found in Chapter II. Discussion of the methodology 
employed to secure data for the study is the subject 
of Chapter III, while Chapter IV summarizes the results 
obtained from the analysis of data. A summary of the 
study, and conclusions based on the contents of Chapter 
IV, are found in Chapter V, as are the discussion of 


implications and recommendations for further study. 
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CHAPTER II 


REVIEW OF RELATED LITERATURE 


Introduction 

Personal qualifications play an important role 
in determining the employability of a job-candidate, The 
review of related literature presented in this chapter was 
the means of establishing a reference frame in which the 
importance of personal qualifications could be studied, 
and was the means of devising a method of measuring the 
relative importance assigned to each of the traits by each 
of the participating groups, 

The summary of related literature is considered 
under the following headings: Relevance, Approach to 


Measurement, Measuring Technique, Summary. 


Relevance 

To a large extent, employment in modern society 
depends upon the consumption and production of goods and 
services. In analyzing youth employment, Kalachek (1969) 
found that other factors such as duration of previous 
employment, technical competence and job-entry level also 
affected the employability of young people. 

In a productive society, youth is an important 
human resource, Davis (1966) showed that the development 
of human resources was a function of a society's goals and 
economic resources, These factors affected the educational 
system which prepared youth for participatory roles as 


adults. 
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In Canada and the United States of America it is 
usually accepted that elementary and secondary education 
is the right of all youth. Many areas which offer elemen- 
tary and secondary education also offer additional educa- 
tional opportunity in the form of technical-vocational 
education, In Canada, technical-vocational educational 
facilities became widespread only in the last decade, and 
that at a high cost to the Canadian taxpayer, Though the 
cost per student was higher for technical-vocational 
education at the secondary level, Hu (1969) showed that 
graduates from these programs found gainful employment as 
the result of their preparation. This was significant 
since a sizable proportion of those opting for technical- 
vocational programs would have been prime subjects for 
becoming high school drop-outs, The fact that gainful 
employment was available as the result of technical- 
vocational education is strong evidence in support of 
public investment in technical-vocational education at the 
secondary level, 

The relatively recent surge of interest in the 
development of technical-vocational education is contrasted 
by a long-standing concern for the employee as a “whole 
person,"' Whereas up-to-date facilities and techniques 
favour the development of technically skilled people, the 
concern for the intangible dimensions of the employee date 
back to the early thirties. Viteles (1932) drew attention 


to this fact by noting that the hiring of people was not 
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restricted to the hiring of "hands" but included the 
employment of, "brains, hearts and dispositions and all 
sorts of elements that make for personality..." 

Whereas the evaluation of technical competence 
can be achieved by documentation and demonstration, the 
evaluation of intangible, personal qualifications is more 
difficult. One avenue of action in evaluating personal 
traits has been the observation of secondary characteris- 
tics which are believed to be related to the underlying 
traits which are of concern to the employer. This process 
of analysis and observation forms the substance of much 
of the field of industrial psychology and sociology. 
Tiffen (1947) and Miller (1946) are typical of that body 
of literature which recognize and analyze personal qual- 
ifications. The development of the subject generally 
follows broad areas rather than dealing with readily 
visible, specific indicators of underlying personal traits, 

The evaluation of the job-candidate's personal 
characteristics has been of utmost importance to industry. 
Industry, by means of the employment interview, seeks to 
determine the nature of personal qualifications by noting 
specific external indicators, Fisher, Haworth, Kessler, 
Ransom (1968) found that the interviewers were interested 
in an applicant's grooming, character and attitudes as a 
means of establishing the candidate's suitability as an 
employee, These factors were considered in addition to 


the candidate's technical competence. 
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Webster (1964) summarized the results of extensive 
investigation of the decision-making process embodied in 
the employment interview and found that interviewers sought 
to match job-applicants with a pre-existing stereotype of 
the successful candidate. This stereotype was that of the 
"good" worker, It was clearly demonstrated that "early 
impressions, based on quickly assessed material, play a 
Significant role in determining the outcome (of the inter- 
view) (p. 20)." Of special significance was the result 
that interviewers were "more influenced by unfavourable 
than favourable information (p. 87). It was also shown 
that “one unfavourable impression is followed by rejection 
in’90% of the cases... (p. 87)." 

Though the validity of the employment interview 
has been questioned and has come under repeated close 
scrutiny, it is still an important part of the hiring 
process, Attempts at making it more objective and reliable 
have included the use of standardized tests to evaluate 
personal traits, However, evaluating personal qualifica- 
tions on the basis of externals is still a common practice, 

Tiffen & McCormick (1965) quote Yonge (1956) and 
note that, 

He (Yonge) developed an interview chart 

to be used in rating six attitude areas, 

.-. namely a) Formation of goal; 

b) Strength of job interest; c) Strength 

of general interests; d) Self-regard; 

e) Acquisitive perserverance (such as 

evidenced by persistence in holding 


previous jobs, making savings, or acquiring 
property); and f) Nervous tension (p. 90). 
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The same researchers acknowledge a degree of validity and 
continued practice of evaluation of personal qualifications 
based on externals by stating that, 

In general terms it is probably reason- 

able to expect that interviewers can 

form opinions about those characteristics 

or traits that are overtly manifest in the 

behaviour of the interviewee during the 

interview, or that can be inferred from 

his behaviour (p. 90). 

The fact that young people will likely experience 
the employment interview is adequate reason to identify 
a set of characteristics which a crossection of employers 
consider important for employment. For the purposes of 
this study, the most important feature of such a set is 
that it be the expression of a crossection of employers, 
rather than be exhaustive, The essence of this study is 
to compare the relative importance assigned to each element 
of that set by vocational high school students, their 
instructors and employers, The importance of the study 
centers on the comparisons of the relative importance, or 
rank, assigned to each characteristic comprising that set, 

The criteria stated above were met by a set of 
specific personal characteristics deemed important for 
employability by employers, Annis & Perrigo (1968) 
surveyed 221 businesses, ranging in size from less than 
ten to more than 1000 employees, located in eight towns 
and cities in New Hampshire. Since this survey was intended 
to gather information for the evaluation of existing 


technical-vocational programs and to aid in the develop- 


ment of new programs, a wide crossection of types of 
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businesses was selected, Their research identified some 
twenty characteristics and/or attitudes. 

The following six characteristics were adopted 
for this study. They were: pride in work, efficiency, 
courtesy, neatness, conversation, and, pleasing personality. 
Annis & Perrigo (1968) selected these six from those sub- 
mitted by employers as a basis for development of new 
courses in technical-vocational education, These six 
qualifications were in greatest demand by the employers 


surveyed in that study. 


Approach to Measurement 
Harris & Liba (1960) defined attitudes as, 


“a psychological construct, or latent variable, inferred 
from observable responses to stimuli, which is assumed to 
mediate consistency and covariation among these responses 
(p. 103)." The fact that the employers insisted on these 
qualifications in employees for adequate job performance 
indicates that these qualities were believed to affect 
the employee's behaviour on the job. To this extent, it 
may be concluded that the personal qualifications noted 


earlier bear a very close resemblance to attitudes, 


Measurement 

In this study, three groups of individuals were 
requested to rank six attitude-like qualities of job- 
candidates, The process of making subjective evaluations 
of intangible qualities involved the evaluator's attitudes, 


sense of values and other personal characteristics relevant 
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to such judgements, It follows therefore, that the 
respondent's behaviour in making judgements on the relative 
importance of the six qualities would be subject to their 
attitudes to the qualities being ranked, Therefore, it is 
important that the measurement technique be suitable to the 
nature of the evaluation task. Harris & Liba (1960) state 
the following about the measurement of attitudes, 

The contributions of scale models for 

attitude measurement by Thurstone in 

1928 and Likert in 1932 have unquestion- 

ably been the most influential works in 

this field, and the methods developed 

have become the most widely used (p. 109). 

Coughlan (1968) used a modified paired comparisons 
technique to classify school teachers on the basis of work 
values, The study indicated that the method of paired 
comparisons was effective in the measurement of intangibles 
such as values, 

Torgerson (1958) showed that Thurstone's Law of 
Comparative Judgement, used in conjunction with the method 
of paired comparisons was one way of converting judgements 
to numerical values on an interval scale. 

Van Dalen (1966) discussed the accuracy of the 
method of paired comparisons relative to the accuracy 
of the rank order method of scaling. It was found that 
the method of paired comparisons was likely to give more 
accurate results than rank order scaling methods, but the 
laborious computations entailed in studies using many pairs 


made the method unattractive. With the modern computing 


facilities now available, this objection is no longer a 
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serious constraint and the full benefit of the method of 
paired comparisons may now be realised, 

In this study, the method of paired comparisons 
and Thurstone's Law of Comparative Judgement was used to 
develop scale values for each of the six personal qualific- 
ations, These scale values were then used to determine the 
rank assigned to each of the six personal qualities under 
consideration, 

The literature showed general agreement on the 
importance of personal qualifications for employability. 
The recommended methods of measuring attitude-like 
phenomena focused on scaling techniques, The Law of 
Comparative Judgement in conjunction with the method of 
paired comparisons was adopted for developing the rank 
assigned to each of the six personal qualifications con- 


sidered important for employability. 
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CHAPTER III 


METHODOLOGY 


Introduction 

To determine the scale values assigned to each 
of the personal qualifications by respondents of the 
participating groups, a systematic procedure was adopted 
for the collection of data. That procedure is described 
in this chapter under the following headings: Developing 
the Instrument, Samples, Administering the Instrument, 


Treatment of Data, Display of Results. 


Developing the Instrument 


The personal qualifications (stimuli) were 
randomly combined to form 15 paired comparisons, The order 
of presentation, and the order of rotation were randomized, 
These procedures were consistent with those outlined by 
Torgerson (1958 p. 166). The completed instrument was ad- 
ministered to a group of graduate students at the 
University of Alberta, 

Graduate students were selected since many of them 
had experience in the business world and also possessed 
the qualifications to offer constructive criticisms of 
the design of the instrument, These expectations were 
realized and the results of the pilot study indicated that 
an employer would likely have difficulty in deciding the 
trade area to which he was to address his efforts; and 


secondly that guidance as to 
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the meaning of the stimuli was desirable to ensure unifor- 
mity of response, 
The instrument was modified to overcome these 


shortcomings and then used in the main study. 


Samples 


All groups surveyed in this study were exhaustive 
samples, and consisted of 286 Grade XI, 130 Grade XII 
students, 101 employers and 34 vocational education 
instructors, The student and instructor samples were 
drawn from the following high schools of the Edmonton 
Public School Board: Harry Ainlay Composite High School, 
Jasper Place Composite High School, M. E, Lazerte Composite 
High School and, Victoria Composite High School, 

Permission to conduct this study was requested 
of both the Edmonton Public School Board and the Edmonton 
Separate School Board. The former saw fit to grant that 
permission, A copy of correspondence granting authorization 
of the study is found in Appendix A. 

The sample of employers consisted of all employers 
known to have hired vocational high school graduates as 
full time apprentices in the trade areas covered by this 
study. The employer sample was drawn with the assistance 
of the Apprenticeship Board, and consisted of firms located 
in bits CaRy of Edmonton, The City of Edmonton was consid- 
ered an adequate location because of its industrial and 
academic facilities and also that one in three Albertans 


reside there, 
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Administering the Instrument 


Arrangements were made and confirmed with each of 
the Principals and a meeting involving the Principal, the 
Department Head and Researcher was held in each school to 
Clarify the purpose of the study and to review procedures 
for administering the instrument, Suitable quantities of 
the instruments were left with the officers of the school 
for administration to the respondents. The Researcher 
returned at a prearranged date to pick up completed forms. 

Each of the participating firms was reached by 
telephone to explain the purpose of the study and to secure 
cooperation. Instruments were mailed to the attention of 
the responsible officer for completion. A stamped, self- 
addressed envelope was included for reply. 

Follow-up procedures were necessary for the 
collection of instruments from participating firms. These 
procedures consisted of a telephone call and a personal 
visit where needed. These procedures produced a 90% return 
of instruments from participating employers, while 88% and 
97% of those completed by instructors and students res- 


pectively were returned, 


Treatment of Data 

The data were sorted, counted and then transferred 
to IBM cards for analysis on the University IBM 360 comput- 
ing facilities. An existing program was used to perform 


the analysis. 
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Display of Results 


Scale values were converted to positive numbers 
by the addition of the constant factor +2,200. These 
results were then ranked and displayed in suitable tables. 
For the sake of completeness both the rank and modified 
scale values were displayed, 

An indication of the degree of consensus was 
obtained by plotting bar graphs showing scale values 
against the individual groups. 
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CHAPTER IV 


PRESENTATION OF DATA 


Introduction 
This study was conducted to compare the relative 
importance assigned to six personal qualifications for 
employability. Data were obtained from vocational high 
school students, their instructors and employers. 
Thurstone's Law of Comparative Judgement, in 
conjunction with the method of paired comparisons was used 
to obtain scale values which mer oeenen converted to ranks 
for each stimulus, 
This chapter contains the tabulation and graphical 
display of the results. Graphs and tables were employed 
to facilitate the interpretation of scale values, Figures 
1 through 12 present a visual display of consensus while 
Tables 1 through 12 presentthe rank of each stimulus and 
the scale value which determined that rank. The accompanying 
text discusses the relationships conveyed by the data, 
Discussion of the results is undertaken in two 
parts, The first part relates to sample data and returns. 
The second part discusses the order of importance assigned 


to each stimulus by each responding group. 
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I, ANALYSIS OF RETURNS 


Returns 

A total of 101 instruments was sent to cooper- 
ating firms, Ninety-two were returned, constituting a 
return rate of 90%, 

All of the 54 instructors returned their forms, 
however, four were incomplete and could not be used in 
the study. 

The student sample numbered 416, of which 286 
were in Grade XI, and 130 in Grade XII. Twelve of the 
Grade XI forms were not usable, while all of the Grade 
XII forms were usable. 

Twelve Grade XI forms were excluded as the result 
of student attempts to redefine three of the seven stimuli. 
These new definitions appeared on the back of each sheet. 
Since it was not possible to know which set of definitions 
was used to complete the forms, these forms were discarded 


as sources of data, 


II, ORDER OF IMPORTANCE AND SCALE VALUES 


Main Groups 


The Main Groups consisted of All Instructors, 
All Students and All Employers, Figure 1 shows the 
degree of consensus on the order of importance (rank) 
assigned to each stimulus, There would have been agree- 
ment were it not for the reversal of ranks for efficiency 


and, pride in work by the All Students group as shown in 
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Table l. 


Main Sub-Groups 
With all participating students grouped in a 


single category, differences of opinion unique to a 
portion of that group would not necessarily be noticed 
in the overall scale value, The further classification 
of the entire student group into sub-groups on the basis 
of their intention of continuing their studies at the 
Grade XII level was carried out to make it more likely 
that differences of opinion be noted in scale values for 
each of the sub-groups. These smaller groups were termed 
Main Sub-Groups. 

Figure 2 and Table 2 show that the overall 
consensus for the groups Grade XI Continuing, Grade XI 
Not Continuing, Grade XI Undecided, and Grade XII was 
very similar to that of the Main Groups shown in Figure 


1 and Table 1. 
III. STUDENTS AND EMPLOYERS - BY TRADE 


Introduction 

This series of analyses was performed to discover 
similarities and/or differences which might have been 
unique to respondents in the individual trade areas, A 
full complement of comparisons normally consisted of results 
from all of the Main Sub-Groups (Grade XI Continuing; 
Grade XI Not Continuing; Grade XI Undecided; Grade XII) 


All Instructors and, Employers, 
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In some trade areas a full set of comparisons 
was not possible since insufficient data made it imposs- 
ible to carry out the necessary analysis, Insufficient 
data was the result of small sample sizes which were char- 
acteristic of trade areas such as Machine Shop, Sheet 


Metal, Auto Body and Electricity, at the Grade XI level. 


Auto Body 


Figure 3 and Table 3 shows the comparison of 
Only two groups since enrollment was low and resulted in 
insufficient data, 

With the exception of the reversal of ranks for 
courtesy and efficiency by the student group, there was 
a marked consensus between students and employers, 
Employers in this trade area agreed with the group of All 
Employers on the ranking of the stimuli, while the students 
in this trade area did not agree with the group of All 
Students on the ranking of stimuli. This is one incident 
where the opinions of a large group differed from the 


Opinion of one of its sub-groups, 


Automotives 

All groups agreed on the rank of efficiency, 
pleasing personality, neatness, and conversation; as 
shown in Table 4, 

In discriminating between the relative import- 
ance of pride in work and courtesy, the student groups 
were more emphatic than the employers. A comparison of 


results in this table with those of the Main Sub-Groups 
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D4 
in Table 2 showed striking similarities but a lack of 


agreement, 


Building Construction 


No single stimulus was assigned the same rank by 
all groups in this trade area. As the result of the 
groupings for courtesy, neatness and, conversation, the 
degree of consensus depicted by Figure 5 was considered 
inconclusive, The contribution to the degree of in- 
conclusiveness by Grade XI Undecided group was apparent for 
all stimuli with the exception of pride in work, The latter 
group differed markedly in its ranking of the stimulus, 
courtesy, This extreme effect might have been caused by 
the small sample upon which the scale values were computed, 
There were four cases in this sample. The effect might have 


been less pronounced had the sample been larger. 


Blectricity 


A complete roster of groups was not possible for 
this trade area since there was insufficient data to allow 
computation of scale values for the Grade XI Undecided 
group. 

Table 6 shows agreement on the ranks assigned 
to the stimuli by Employers and Grade XII students. The 
other two groups, Grade XI Continuing and Grade XI Not 
Continuing reversed the ranks of efficiency and pride in 
work, This reversal of ranks was the only point of 
difference for the two Grade XI groups. 


Figure 6 shows a general consensus on the relative 
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order of importance assigned to all of the stimuli with 
the exception of courtesy. The Grade XI groups in this 
trade area differed markedly with the Grade XII and 
Employers groups. 

Comparisons of these small groups with the 
Main Sub-Groups in Table 2 showed agreement between the 


Grade XI Continuing groups only. 


Food Preparation 


No single stimulus was assigned the same rank 
by all groups. As was noted for Building Construction, 
the Grade XI Undecided group stood out from the others, 
In this instance, the inconsistency of the Grade XI Un-~ 
decided group was evident in all stimuli except pride in 
work, This is shown in Figure 7. 

Students generally considered courtesy and 
neatness more important than did the Employers. Com- 
parisons of the ranks in Table 7 with those in Table ce 


showed lack of agreement among groups, 


Machine Shop 


Scale values for the Grade XI groups were not 
computed as the result of insufficient data. 

Table 8 shows that Employers and Grade XII stu- 
dents disagreed only on the ranking of neatness and 
pleasing personality. In this instance the ranks were 
reversed by the groups, With the exception of this 
reversal of ranks, there was strong agreement on both 


ranks and scale values assigned the remainder of the 
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stimuli. 

Employers and Grade XII students in the machine 
shop trade did not agree with the entire group of employers 
and neither did Grade XII students in machine shop agree 


with the group of all students in Grade XII, 


Pipe Trades 
Scale values for the Grade XI Undecided group 


were not computed as the result of insufficient data, 

No single stimulus was assigned the same rank by 
all groups. Figure 9 showed a weak consensus, possibly 
as the result of the values peated to the stimuli by 
the Grade XI Not Continuing group. If these values were 
disregarded, the overall consensus might have been better. 

It was noted that, whereas Employers ranked 
pleasing personality fourth, the Grade XI Not Continuing 
group ranked it first. Conversely, Employers ranked 
pride in work first while Grade XI Not Continuing ranked 
ie fi. tCi. 

Comparison of the ranks shown in Table 9 with 
that shown in Table 2 showed that the groups involved in 
the Pipe Trades, with the exception of the Grade XI Not 
Continuing group, were in general agreement, Disagree- 
ments consisted of reversal of ranks for pride in work 
and efficiency and, courtesy and pleasing personality. 
These reversals applied to the Grade XI Continuing, 

Grade XII, and Employer groups, 
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Sheet Metal 
Results for this trade area were not shown since 


there was insufficient data. 


Welding 


Although no single stimulus was assigned the 
Same rank by all groups, Figure 10 showed strong agreement 
on all stimuli except neatness and conversation, It was 
noted that while Employers ranked neatness last, Grade XI 
Undecided students ranked it third. When compared with 
the ranking of the Main Sub-Groups in Table 2, it was 
found that none of the members of this trade area were in 


agreement, 


Klectronics 

No single stimulus was assigned the same rank by 
all groups, and, that two of the groups disagreed strongly 
on the rank of courtesy, While Employers ranked courtesy 
first, Grade XI Not Continuing and Grade XI Undecided 
ranked it last. A similar relationship existed for pleasing 
personality. 

Comparison with the corresponding groups in Table 
2 showed that no groups were in agreement on the ranks 


assigned the stimuli. 
IV, BETWEEN TRADE COMPARISONS 


Between trade comparisons of ranks assigned by 
employers were carried out to identify specific preferences 


which employers of a particular group possessed when con- 
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sidering the employment of job~candidates, Table 13 is 
a resume of those preferences, 

As a group, Employers ranked efficiency and pride 
in work highest while the lowest ranks were assigned to 
pleasing personality, neatness and conversation - in that 
order, 

Employers assigned courtesy a broad range of 
ranks, Sane eae in relation to the extent to which 
employees were expected to deal directly with the public. 
An illustration of this tendency is noted in the Building 
Construction and Food Preparation trades where courtesy 
ranked fifth out of six possibilities. Conversely, 
Electronics ranked courtesy first, while Auto Body, Auto- 
motives, Electricity, Machine Shop and Pipe Trades ranked 


courtesy third. Welders ranked it fourth. 


Estimation 

Partial data was available for a seventh stimulus- 
ambition, These data were evaluated by using a modified 
form of the original computer program. The analyses were 
carried out on the data obtained from the following groups: 
All Students, All Instructors and, All Employees, The 
results are displayed in Figure 12 and Table 12. 

The estimated scale values ranked ambition bet- 
ween efficiency and courtesy. The highest rank assigned 
to ambition was second while the lowest was third; out 
of seven possibilities, The consensus among the groups 


was strong and the scale values assigned to ambition were 


S2 






at €f efdeT asishbtbrso-dol toe tdcemyolgue oat gatsebte 
a9 onetetetg ssod¢ to emyaet s 

bing bie youstottte boner ateyofqml .quory s ah - 
ot benatees stew aanst taswol edt efidw saodg.ts wiow nt 
tedt at - notteetovnos bas aaentsen ,yiiisacateq gateselq 
.teb10 

to syaet bsotd s yesiruoo berataas ereyo Lama | 

doidw ot taatxe edd oc notisier ni yipoimess adast 
.ofidua oft ditw vyisostrd tases oF betoocxs evew aesyolqme 
antbftud oft ok betor ei yousbhnaod aint 16 mokdetdawl£i oA 
yeeimuoo otedw eobers nofiatiqesT boot bets sottourtanod 
wieetevnod  seitiftdtaeog wk Yo Fu avttt ‘pesias 
-ocuA ,vbol otuA of rdw Fou? YeeTrHoO9 bewzns: sotmottoe I 
beams: ashail eqid ‘bas gode onidoaM ,ystoeetoeia eevisom 
Adxtot 32 hesldare a1sblew bruins yeeseu0s 


sotisntied 


-aulumites iinevea stot efdslisve, asw steb feisasd 


beitibom « unten yd beteuleve stew Boeb esenT nots idmes 
etow aeaylens ofl .mgetyo1q tetuqmoo Isatgizco ed? to miot 


tequotyn amtwolLot ont mort boatedde sieb of3 m0 juo betwte> § 





edT asevolgnd ILA _bas anode trebuse LA 


Som - ? 
ce? 7 Oo 
Y 7 7 = , 7 
ae a 
> / . [ ‘ : 
rex = z 
Ss a, Z. ¢ ae wes 7 
- a 7 = - 
_ 7 
; 7 7 


ote) 


NOT LIGNY 
GLVAILSA ANTVA GTVCS 
el dqdnola 


SUOTITEOTI T Tend Teuosiag 


AYTTeuosi19eg YIOM 
UOTIeSTGAUODH SsSsaUuyzeeN Sutseetqg Aseyadnoy ut aptug uotytquy Aouetotyy7 





é f 4 S‘0 
4 / / O° 
: f Gre 

/ 
2 f” Ga 

, J 
j, eZ 
O25 

sjuepnig ITY «eA 

G°e 


sisfotduy [Ty a 


S2079nNI4SU 
qonI4SUl TlV gay Ae 


eTeog 


sontey 





% , “4 
notissarsvneo assnisey atitsseii yae3 
vitfsnoare4 





“ 


enoijtsottifsut 


D4 





uoTitTquy ="quy 

Ay TTeuosieg &se4yanog = °£49 Aouetotsjs_g = “FIT enTen aTeog ="A’S 
Sutseetg = ‘*d’d SSouyeon = °4eON UOTYESTSAUOD = “°UAD YIOK UL eptid = MIdqd :e840N 
4on 647°O Cet O°2 t2te 96°2 R0°¢S cme squepnis 
*UAD *7eO0N ‘d'd "ha9 MId *quy “135 TlV 
001 6S°0 O¢*l ih 80°2 94,°2 Go°¢ 09°¢ szefoTduy 
*UAD *7eeN ‘d'd e525 *quy ‘F290 MId Liv 
O¢ 6¢°O 0S°0 [Onc Bes 64 °2 Pie 49°¢ SIO}ONISUT 
*UuAD °7eaN ‘d'd *£49 *quy "IIa Id EL. 

A: Ss Acs Aas A’S 








| 


senTe, ateog pue yuey 


NOILVNILSa 
SHNTVA GTVOS UNV MNVY 
el GIdvi 


dnoiy 








dats, 








vd ,diseff e+ 
oor C2.0 OCF re. 8y.s (5; 
yD 486 pd sof ae | eR Wis. dm 
Aven Od 0 Sth 90,5 7s, SS 80.8 
ase(i = 2.9 Bagntsgel = .tasli aot? satevied = .—fvo- 
yitisnoeist Yeaesioo = iyso yoruetoitsa = 22% 


uN 





uN AjytTeuosiaeg Asayanog = °4£49 UOTJESITSAUOD = “UAD 
Zutseatd = ‘d’d sseuzeen = °7eON Aouatotssg = “FIg yIOM UT eptad = MId ~ 9FON 
G 9 a L € mie SOTU0I} 098TH 
9 S q ¢ 2 L SUTPTON 
9 S 4 4 L Z sepedy, edtg 
9 7 G 4 L 2 doug eutyoen 
9 ui 4 G 2 L uotTjeredeig pood 
9 G 4 ¢ 2 L AYTOTL 409TH 
9 4 4 G L 2 uoTzONIYSUOD SUTpT Ing 
S. S 4 E 2 L S8ATLOMO NY 
9 S 4 ¢ L 2 Apog o3ny 
"UAD °28ON "ded °£49 MId "I3a 


seely epedy 
Ssuotyeotstrten® Teuosieg . 





SUT LO TAN 
SUNVY JO SNOSIUVdWOD TAVUL NSEMLAG 
¢l AIAVL 


— i ee 


- = 


A. 








ee a 429 wIg ek 





3 . ri é ro < 

3 e # é s i 

) 8 é ¢ : S 

3 “3 A € $ t 

3 i e ¢ S t 

3 2 e e ; os 

3 Q s € f S 

3 € * € S t 

¢ 3 4 i a S 
antese(G = .4.9 esesnissii = .isell yoneroltig = .13 
A yt iisnosie® | yessiro) = .yto 


56 


consistent, 


Summary 
The results seemed to fall into two major classes, 


They were: 
a, For those groups where the sample sizes 
were 50 or more, ranking seemed to be more consistent. 
Dee fOr al Sample sizes, ranking appeared 
to be erratic as was noted in the following trade areas: 


Building Construction, Food Preparation and, Electronics, 
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CHAPTER V 
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
L. SUMMARY OF THE STUDY 


This study was conducted to determine the 
relative importance assigned to six personal 
qualifications for employability. Employability of 
vocational high school graduates was considered to be 
an important facet of the success of the vocational 
high school, 

Participating groups in this study were 
vocational high school students enrolled in the Grade 
XI and Grade XII levels of technical-vocational courses 
offered in the schools under the jurisdiction of the 
Edmonton Public School Board, vocational high school 
instructors from the same schools, and employers. 

A survey instrument was developed, based on 
Thurstone's Matched Pairs' technique. The instrument 
was administered to each of the groups and the resulting 
data were processed on the University's computing 
facilities, The results were tabulated, and displayed 
graphically. 

The results indicated that students, instructors 
and employers were in close agreement on the relative 
importance assigned the personal qualifications for 
employability. 

When the student groups were sub-classified 


into smaller groups and then compared with the 






V Sa TUAHO | ee 
BMOTTACVEMMOOTA CUA ,2UOTSVIOWOD , 


YaUTa SET TO WANS st coneil 


. 
. 


eft entaretob ot betowbaod agar vbute eid. sb eat 
fenowtsq xia ot benatees sonedmoqak eviveler 
to ysiitdeyofqud .yitlidsyolquas s0% anotjaottifeup - 4 
ed ot berebtencs ssw astashets; footos data fasokizoov ae > 
fanotiscov sit to esesove ony to toon eninagl 8 : 


exew ybuda ald? at aquoty satiagkobeaad 


sbhet) sid ni beffotns einsbuve foodos dgid Ienolsooy is 
gee1v0 S Isnottssov-ieotnioed to alevel TEX ebetD bus IX a 
eit to moitoibetiut, edd tebsy efoodse ene ak beretio / 
footoa datd fssoitsoov .brsod foois& otfiduyl notnomba ; 7 
,aveyotqnue bas ,afoodos-omee edd mogt erodvositent : 7 
mo beasd ,heqolsveb esw stnemurtent yaviwa A _ 
tnenyitant eT .exspindses tarksd badoteM atonotarsdT 7 - 
gniiivees eft bas equorn ott to dons of berets tatmbs asw 7 = 
gitsiugsos atytietevint oft no bseaszeng erow stab — ay 
beysiqeabb bas. ,betsfudss stew ad fees oxi? Belt tilost if - 


e: a = : 
Te 7 2 = ee 





instructors and employers, it was shown that the overall 
consensus was maintained, 

Comparisons on the basis of trade specialty 
showed general agreement between the various student 
sub-groups and prospective employers, Respondents in 
Grade XI Not Continuing, and Grade XI Undecided who 
specialized in Food Preparation and, Electronics were 
exceptions, These students disagreed strongly on the 
ranks of courtesy and pleasing personality when com- 
pared with their corresponding employers. 

The analysis of data and subsequent tabulation 
and graphical display showed that the six stimuli fell 
into three groups of two stimuli each. This phenomenon 
was noticed in the analysis of the Main Groups, and, to 
a lesser extent, in the analysis for the Main Sub-Groups. 
The sub-classifications were as follows: 

1, Pride in work, and, efficiency 

2. Courtesy, and, pleasing personality 

3. Neatness, and, conversation. 

It was assumed that the first pair was given 
the highest two ranks because they appeared to be highly 
job-related in the sense that they had the greatest effect 
on tangible output. The second pair was assigned the next 
two ranks, thus inferring that they were less job-related 
than the first pair, The last pair was assigned the last 
two ranks, inferring that they were least productive of 


tangible output, 
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Re-examination of the descriptions assigned to 
each of the stimuli on the instrument showed that they 
too, could have been classified in a similar manner, 
although no attempt was made to achieve this classific- 
ation when the instrument was originally designed, 

Since it was assumed that the instruments were 
completed accurately and honestly, and since the des- 
criptions could be classified in the same way that the 
results were classified, it was shown that the instru- 
ment functioned according to its design, By definition, 
this property of an instrument is an indication of 


validity but the degree of validity is not known, 


II, CONCLUSIONS 


The following conclusions are directly related 
to the questions which were researched in this study: 

a. Vocational high school students, vocational 
high school instructors and employers were in close 
agreement on the relative importance of personal qualif- 
ications for employability, 

b. Vocational high school students, when sub- 
classified according to grade level and intention, and then 
compared with employers and instructors, were in general 
agreement on the relative importance of the stimuli. 

c. Comparisons of student sub-groups and employers 
on the basis of trade revealed a broad agreement on the 


relative importance of the stimuli for employability. 
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d. On the basis of trades alone, there was 
broad agreement on the three most important, and the three 


least important qualifications for employability. 


Pte Meron LOND 

This study showed that the groups were in general 
agreement on the relative importance of the stimuli for 
employability. The fact that a dissenting minority of 
students was found implies that contemporary statements 
Suggesting a deep rift between the values of youth and those 
of the establishment regarding employment are a minority 
phenomenon, The fact that the dissenting minority was not 
inclined to continue its educational program suggests that 
it held its opinions strongly. 

Since it might be assumed that a sizeable fraction 
of the dissenting minority would be seeking employment 
without having completed graduation requirements; it might 
be desirable to provide special guidance in the field of 
employer expectations early in their programs, This 
implication is foreseen in the light of findings by 
Webster (1964) in which it was shown that employment inter- 
views were searches for negative information, Negative 
information unearthed during the employment interview 
was seen to result in a decision to reject the applicant 


in 90% of the cases studied, 
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IV. SUGGESTIONS FOR FURTHER RESEARCH 


This study showed that there was general agreement 
on the relative importance of personal qualifications for 
employability. A further study to determine the extent to 
which employers' expectations are actually met in the 
hiring of vocational high school graduates is desirable 
to provide a broader base upon which to evaluate 
curriculum changes, It would be desirable to study the 
extent to which these personal qualifications are used 
in existing hiring procedures, 

Further research to explore the relationship 
between the subclassification of pairs of stimuli on the 
basis of job-relatedness, is needed to establish grounds 
for accepting or rejecting the assumption that respondents 
replied on the basis of a hierarchy related to production. 

This study should be replicated with larger samples 
to avoid instances where scale values could not be computed 
as the result of small samples. 

Since social institutions change with time, it is 
recommended that longitudinal studies designed to assess 
the differences between industry and schools in the area 


of employability be carried out, 
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Ee eeOUN at: Ont AMS ey a by De GOO Se DaUSA RET 


Division of Curricular Services 
10010 - 107 A Avenue 
Edmonton 17, Alberta 


Date: May 6, 1971 


MEMORANDUM: 
TO. Pousercito.wr. Meyer, 1. Nicoll, L. Wendt 
From: W. R. Prunkl 


Subject: EVALUATION OF VOCATIONAL EDUCATION SERVICES 
EDMONTON PUBLIC SCHOOL BOARD 


c.c. Die ee Petruk 
5 WheteeWere: 
C. Daneliuk 
Dr. E. Mansfield 
Dr. N. Marchak 
G. A. Sanders 


As one element of this study it is requested that the survey instrument 
entitled "The Importance of Personal Qualifications for Employability" 
be administered in May 1971 to selected students and teachers of your 
schools. 


The objective of this research by Mr. David Uttaro, graduate student at 
the University of Alberta, is to determine the relative importance assigned 


to each of seven personal qualifications of job candidates, by vocational 


high school students, their instructors and prospective employers. Mr. 
Vetaro s approach to schools will be to students and their teachers. Fine 


approach to prospective employers will be accomplished separately. 





It is understood that this research will be limited to vocational-technical 
students in "22" and "32" courses which relate specifically to designated 
trades in Alberta. On this basis, for example, students in Automotives 22. 
and Automotives 32 would be included and all students in Performing Arts 
would be excluded. 


The survey instrument consisting of twenty-one separate items will be 
administered to samples of students and teachers. Estimated time to complete 
the instrument is 15-20 minutes. 


Please accept Mr. Uttaro as a research person associated with the Evaluation 
of Vocational Education Services of this system. He will make his own 
arrangements with each of the four schools for delivery and collection of 
instruments. e iy 
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A XIGQUIITA 


PERSONAL QUALIFICATIONS AND EMPLOYABILITY 


Introduction 


Recent studies have shown that personal qualifications such as 
courtesy, conversation, neatness, efficiency, ambition, pride in 
work, and, pleasing personality are important factors which 
affect ones employability. 


This survey is part of a study designed to study the importance 
of personal qualifications and employability more closely. Your 
participation is appreciated. 


Please read the following descriptions before proceeding to 
the next page. 


Descriptions 


COURTESY - polite and mannerly with fellow-employees, supervisors 
and customers. 


CONVERSATION - converses with other employees, not a loner. 


NEATNESS - neat personal appearance, may include conservative}'mod" 
dress and grooming. 


EFFICIENCY- works steadily and maintains an acceptable production 
record. 


AMBITION - will, on his own, undertake tasks and assume respon- 
sibility for completion. 


PRIDE IN WORK-~ works enthusiastically, identifies positively with the 


company's products and/or services. 


PLEASING PERSONALITY - gets along well with fellow-employees, 
supervisors and customers , is easily approached. 
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Instructions 


1. There are 21 items on this page. 


qualifications. 
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Form # E - 


Each consists of a pair of personal 


2. Read each pair carefully, and then put a check mark opposite the 
qualification you consider the more important for the employment 


of an apprentice in the area of 


3. Do not skip any pair. It is very important that vou make a choice 


in EACH pair. "Ties" are not allowed. 
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Please verify that vou have not missed any items. Thank you. 


Please indicate if you would like to receive a summary of the 


results. Vag No 








ry 


-~ 3 & orxvol 


ignoeteg to tisq & Yo atetenco doad seged efda 


eit stteaoqge Asam Acsro & jug oedd Boe oh 
tnemyolams adj 103 ammsrdicn, -* 
. | od3 ak 


satods « stam vov jad mii: yey at a= ss 
is Joa sts 














soa te 


no.tbsikdméA secon ana 


vas21u0d TOerverei tact 








Pee we 


vitlancers’ antaselg 

















esscsaon 7h) og as 
AyoW ni sbiad TOrsercaevcciseses SQhade8H = - . 
yaestxu0) PRR a a s 7 
ArOW ot sbiat9 TO es eee eee ene ms! ‘ Ss .f ; 








nokissieva0d 10... Ydblsnoaret qnieselt_ +8 


xyrowW nt abi7z9 ; <0. tire eteeeeeees Od teil 4® 
moLsidmA ' 40... .uabisnosss? 


yvitianoeizs! entesel “SO0s dewdeew evens » 











yestxued IOs ais weaned gi Kwae 





S66n Jee TOneroes z teneeeee 


assnissH Oveeseevy copes MOMMEORIRE oP” 
noliserevaod . - nr ar Weis _ 


+t36W ars $b¥24 Tvs scence cere es RSOTEUOD 


ouskoitta Yo.» ca chen nulla as ; 
‘ net re ee = are 19g , . ta 
iy te oo rf neste 























PERSONAL QUALIFICATIONS AND EMPLOYABILITY 


To.the invigilator: 
1. Distribute the survey instruments to the respondents, 


e, Have respondents read ALL of page 1, before going on 
to page e, 


3. Have respondents read the instructions on page 2, 
with special attention to instruction number 3. 


4, Seal and return the completed and unused instruments 
in the envelope in which they arrived, 


Thank you for your cooperation. 
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PERSONAT, QUALIFICATIONS AND EMPLOYABILITY 


Introduction 


Recent studies have shown tnat personal qualifications such as 
courtesy, conversation, neatness, efficiency, ambition, pride in 
work, and, pleasing personality are important factors which 
affect ones employability. 


This survey is part of a study designed to study the importance 
of personal qualifications and employability more closely. Your 
participation is appreciated. 


Please read the following descriptions before proceeding to 
the next page. 


Descriptions 


COURTESY - polite and mannerly with fellow-employees, supervisors 
and customers. 


CONVERSATION ~ converses with other employees, not a loner. 


NEATNESS ~ neat personal appearance, may include conservative,'nod"’ 
dress and grooming. 


EFFICLENCY— works steadily and maintains an acceptable production 
record, 


AMBITION - will, on his own, undertake tasks and assume respon- 
si sibility for comyletion. 
RIDE IN WORK- works enthusiastically, identifies positively with the 


company's products and/or services. 


PLEASING PERSONALITY - gets along well with fellow-employees, 
supervisors and customers, is easily approached. 
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Instructions Form # 
1. There are 21 items on this page. Each item consists of a pair of 
personal qualifications. 


2. Read each pair carefully, and then put a check mark opposite the 
qualification you consider the more important for employability. 


3. Do not skip any pair. It is very important that you make a choice 
in EACH pair. "Ties" are not allowed. 
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NOTE. 


1. Please check that you have not missed any items. Thank you. 
2. Students in Grade 11, '22 level" courses, please complete the 
following: 


Please indicate whether you intend to take the "32 level" courses 


in this trade next vear 
Yes No 
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